
Why Discover?

SMS Assessment Checklist

Automation

Does your Student Management System (SMS) 
automatically track enquiries?  
Can your SMS manage your waitlist? Or do you need a 
third-party solution? 
 Can your SMS automatically read statements from your 
bank feed?  
Does your SMS automate invoicing and bill reminders?  
Does your SMS automatically track pay parity? 

Customisation

Does your SMS provide real-time reports on children, 
staff and rostering?  
Does your SMS allow for different rostering options, or 
are you locked into one method?  
Can you build your own reports, or are you stuck 
manually combining multiple reports to get the report 
you need?  

Easy of use

Does your SMS allow for bulk communications via 
email, SMS and app?
Is it easy to change the audience for bulk 
communications (i.e. families, staff, emergency 
contacts, etc.)? 
Does your SMS allow for drag-and-drop attachments?
Can you build custom reports with drag & drop in your 
SMS?
Is your SMS cloud-based, allowing access from multiple 
devices and automatic cloud backups?  

Support and government compliance 

Does your SMS have easily accessible support 
documents and videos in product?  

Does your SMS have a dedicated and qualified support 
team?  

Does the same SMS support team provide support for 
all parts of the platform?
Is it easy to contact your SMS support team when you 
need help?
Is your SMS MOE compliant?
Is your software designed by Kiwis, specifically for the 
New Zealand early childcare market?
Does the SMS software provider actively monitor and 
implement changes implemented by the Ministry of 
Education? 

Is your SMS backed by a team with enough resources to 
adapt to and meet your needs? 

Security and infrastructure 

Is your SMS hosted by a secure platform, like Microsoft 
Azure?
Does your SMS only use the "https" protocol, or are 
some links still "http"?
Does your SMS regularly take steps to ensure the 
platform is safe (e.g., penetration testing, monitoring for 
code base security vulnerabilities and developer 
education)?


Does your SMS have an integrated payment gateway, 
and is it Level Once PCI DSS compliant?
Does your software regularly issue updates to fix bugs 
and ensure your software is secure? 
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Use this checklist to assess whether your current Student Management System (SMS) meets your needs 
or not. If it doesn't, then it’s time to consider using Discover by Xplor for easier childcare administration. 

Request a Free Demo

If you have any question about the Discover by Xplor ecosystem 
or would like to know more about how your service could benefit 
from our suite of tools, please get in touch for a quick free demo.

https://try.discoverchildcare.co.nz
https://try.discoverchildcare.co.nz/contact/#form-modal

